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O6mue npaBu/ia 3THKeTA NPH O0LEHHH ¢ MHBAJUAAMHU H APYTHMHU
MaJIOMOOH/IbHBIMH IPa’AaHAMH NPH HOCELleHHH
MYHHLIHIIAJbHOI0 aBTOHOMHOIO JOLIKOJbHOI0 00pa30BaTe/ibHOI0
yupexaenust "'IeHTp pa3BuTHs pebeHka - qeTckuii cag Nel6"
Hogo -CaBuHOBcKoro paiiona r.Kazanu

O0mme moJ10keHUA
[TpaBuia 3THKeTa OpyU OOLIEHUH C HHBAIUIAMH U IPYTHMHU MaTOMOOMIIBHBIMH IpaX1aHaMH
pabotaukoB MAJIOY "LIPP-netckuii can Nel6" (nanee - [IpaBuna) npeacrasnseT coboit cBoA
o0KX NPUHIMIOB M IPAaBUJI, HalpaBlEeHHBIX HAa COOMIOAEHUE MOPATBHO-3TUYECKUX U
HpPaBCTBEHHBIX HOPM, Moziesi oBeneHus pabotaukoB MAJIOY nipu o61ieHnn ¢ MHBAIHIAMK
U JPYrdMH MaToMOOuIbHBIMU rpakaanamu (nasnee - MI'H). [IpaBuna pa3pabotassl ¢ yueTom
OCHOBHOr0O MeXAYHapOJHOr0 JOKYMEHTA, YCTAHABJIMBAIOLIEro MpaBa WHBAIHAOB BO BCEM
Mupe, 310 KoHBEeHIUs 0 mpaBax MHBAIUIOB, NpuHATas ['enepansHoit Accambueeit OOH 13
nexabps 2006 r. Jannas Konsenius nocie patuduxanuu ee Poccuiickoit @enepanmeit 25
ceutssOps 2012 r. B coorBerctBUH co cratheit 15 Konctutyuun PO crana yacteio
Poccuiickoro 3akononarenscTBa. Ee npuMeHeHHe Ha TeppUTOpUM Hallledl CTpaHbl
OCYLIECTBJISIETCS NMYTEM IMPHUHATUS TOCYAapCTBEHHBIMH OpraHaMH HOPMATHUBHO- MPAaBOBBIX
AKTOB, KOHKPETU3UPYIOIUX COCOOBI peann3aldd KOHKPETHBIX NoJ10xeHni KonBeHuy.
Henpro Hacrosimuux IlpaBun sBasercs - ycTaHoBieHHEe 3¢GEKTHUBHOro oOLeHHs C
uHBamMaaMu U apyruMud MIH. a Taxoke oka3zaHus UM IpU 3TOM HEOOXOJMMOH MOMOIIM B
npeoaoneHur 6apbepoB, MELIAIOIIUX MOTYYEHUIO UMHU YCIYT HapaBHE C IPYTUMHM JIMI[AMH.
Kaxnpiii pabotHuk MAOJLY nomxeH NpUHUMATh Bce HEOOXOAUMBIE MEphI JUIS pa3BUTHS
KOMMYHUKATUBHBIX KOMIIETEHIMHA, YMEHUH U HABBIKOB, HEOOXOMUMBIX ATl 3 PeKTUBHOrO
oO0I1eHUs M OKa3aHUU MOMOILIK WHBanuaaM u apyruM MIH.
3Ha"Me U cobmrofeHue pabOTHUKAMU NOJIOXKEHUH [IpaBun sBnsieTCss ONHUM U3 KpUTEpHEB
OLICHKH KauecTBa UX NPOoGECCHOHATBHON NESTENbHOCTH, a TaKkKe HEOOXOAUMBIM YCIOBHEM
U1 CO3JaHMsl M NOJACPXKAHUSA penyTalud YYpexkACHUs, GOpMUPOBAHUS MOJIOXKUTEIBLHOMN
KyJbTYpbl OOLIEHMs IPY OKa3aHMK oMoy uHBanuaaM u apyrum MI'H B MAJIOY .
IIpaBuiia ABIAIOTCA 4acThi0 MeTtoauueckoro nocodus s o0ydeHus: (MHCTPYKTHPOBAHUS)
pabOTHUKOB YUPEXAEHHS 110 BONPOocaM obecneueH s JOCTYNHOCTH IS HHBAJIUIOB YCIYT U
00BEKTOB, HAa KOTOPBIX OHU [IPEOCTABIAIOTCS, OKA3aHUS IIPH 3TOM HEOOXOIMMOM OMOLIH, U
JOBOAMTCA 10 Beex paboTHHKOB 00 moA JUUHYIO MOAUCS.
OcHOBHBIE KOMMYHUKAaTUBHBIE HABBIKU NP OOLIEHNUH C HHBAKWAaMHU
* u3beratb KOHGIMKTHBIX CUTYyallui;
* BHUMATEJIBHO CIIYLIATh HHBAJIUAA U CIIBIIIATE €ro)
* PEryJIMpoBaTh COOCTBEHHBIE 3MOILMH, BO3HUKAIOIIME B MPOLIECCE B3aMMOIEHCTBUS;
* o0ecreynBaTh BBICOKYIO KYJIBTYPY U 3THKY B3aUMOOTHOILIEHUH;
* IIMBUJIM30BAHO IPOTHBOCTOATH MAHUITYJIMPOBAHHIO:
* COMHEBAsCh, PACCYMTHIBATL HA CBOH 3/IPaBblil CMBICI U CIOCOOHOCTH K COYYBCTBHIO;
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* OTHOCHUTBCS K IPYrOMY Y€JIOBEKY, KaK K cebe caMOMy, TOUHO TakK e €ro yBaXKaTh.

2. O0mue npaBuJIa ITHKETA NPH O0LEHUH ¢ HHBAJIHIAMH

O6pamieHue K 4YeJIOBEKY: KOIZa BBl pasroBapuBaeTe C HHBAIMIOM, OOpamainTech
HETNOCPEACTBEHHO K HEMY, @ HE K CONPOBOXIAIOIIEMY HJIH CYpAONEPEBOTYUKY, KOTOPHIE
NPHCYTCTBYIOT [IPH Pa3roBOpeE.

[loxaThe pyKkH: KOrza BaC 3HaKOMST C MHBAJIMIOM, BIIOJIHE €CTECTBEHHO NOXATh €EMY PYKY:
J@xe Te. KOMy TPYJHO JIBUIaTh PYKOH MJIM KTO IIOJIB3y€TCS POTE30M, BIIOJIHE MOTYT HOXKATh
PYKy — IpaByIO UJIH JIEBYIO, YTO BIIOJIHE JOMYCTHUMO.

HaspiBaiiTe ce0s M Ipyrux: Korja Bl BCTpEYaeTeCh ¢ Y€JIOBEKOM, KOTOPBIH IJI0X0 HIIH COBCEM
HEe BUIUT, 0053aTebHO HaspIBalTe ceOs M TeX JoeH, KoTophle npuuutk ¢ Bamu. Ecin y Bac
obwas 6ecena B rpymnne, He 3a0bIBaliTe NOSICHUTD, K KOMY B JAHHBIA MOMEHT BBl 00palIacTech,
U Ha3BaTh cebs.

IIpensnoxeHue MOMOLIM: €CIIM BBl pelaracTe MoMOLIb, KAUTE, 0Ka ee MPUMYT, a 3aTeM
CHpallIMBalTe, YTO U KaK AeJaTh.

ANeXBaTHOCTh M BEXJIUBOCTH: 0OpallaiTech ¢ B3POCIBIMM HHBAJIHUIAMH KaK C B3POCIBIMH.
O6pataliTech K HIM 10 IMEHH U Ha ThI, TOJBKO €CJIH BBl XOPOIIO 3HAKOMBI.

He onupaiiTech Ha KpecI0-KOJISCKY: ONMPATHCS HIIM BUCHYTh Ha UbEH-TO MHBATMIHOMN KOJISACKE
- TO X€ €aMO€, 4TO ONMHMpaThCsl WM BUCHYTH Ha ee oOyajaTene, W 3TO TOXE pas3apajkacr.
MHBanuaHasg KOJACKAa - 9TO 4acTh HENPHKAcaeMOro INMPOCTPAHCTBA YENOBEKa, KOTOPHBIH ee
UCIIOJIB3YET.

BHMMaTEIBHOCTE U TEPNETNBOCTE: KOIa BbI pa3rOBapUBAETE C YEJIOBEKOM, HCIIBITHIBAIOLUM
TPYAHOCTH B OOLICHHMHM, CJIyllaTe ero BHMMATEIbHO. ByabTe TepmesuBbl, XKIUTE, KOraa
YeJI0BEK caM 3aKOHYMT (pa3y. He nmonpasinsiiTe ero 1 He gorosapupaiite 3a Hero. Hukoraa He
IIPUTBOPAKMTECH, YTO BBl [IOHUMAETE, €CJIM Ha CaMOM Jiesie 3TO He Tak. [loBTopuTe, YTO BBI
TIOHSUTH, 3TO IIOMOJKET YEJIOBEKY OTBETHUTH BaM, a BaM —- MOHSTH €r0.

Pacnonoxenue s Gecenpl: KOraa Bbl TOBOPHTE C YEJIOBEKOM, HONB3YIOLIMMCS MHBATHIHON
KOJIACKOH MJIM KOCTBUISIMH, pacroJIOKUTECh TaK, YTOOBI BAalllM M €ro Ia3a ObUIM Ha OJHOM
ypOBHE, TOrja BaM OyAerT jerde pasroBapuBaTh. Pasropapupas ¢ TeMH, KTO MOXET, YUTATh 110
ry6aM, pacHojoXHUTeCh Tak. 4yToObl Ha Bac magan ceer, u Bac GpUIO XOpOIIO BHIHO,
nocrapanTech, 4ToOb1 Bam HuYero (exga. curapeTsl, pykH), He MELIao.

IIpuBicuUcHHE BHUMaHHs ueslOBeKa: YTOOBI [IPUBJICUb BHUMAHHUE UEJIOBEKA, KOTOPBIH IJIOXO
CIIBILIMT, IOMAUIMTE €My pYKOH MJIM NoxJyonainTe no miedy. CMOTpUTE eMy MpsSMO B rjasa
FOBOPHTE YETKO, HO MMEHTE B BH/Y, YTO HE BCE JIIOJH, KOTOPBIE IIJIOXO CIIBIIIAT, MOTYT YHTATh
no rybGam.

He cMmymaiitech, ecnu ciay4aliHO HOMYCTHIM OIUIOLIHOCTH, CKa3aB «YBHUIAMMCSA» MM «BEI
CIpIIaNU 00 3TOM...?» TOMY, KTO HE MOXET BHJAETH HJIH CJIBIIIATE.

3. [IpaBuaa 3THKETA NPH 00LIEHHH ¢ JIMIAMH ¢ Pa3HbIMH paccTpoiicTBaMHu
¢byHKnMii opranuzma

-1. TlpaBuna sTHKeTa NpH OOIUEHMH C MHBAJIUAAMH, UCIIBITHIBAIOLIMMH TPYIHOCTH IpHU

TNepeABUKEHUH

slloMHHTE, YTO MHBaIMAHAs KOJACKAa — HENPHKOCHOBEHHOE NMPOCTPAHCTBO uejoBeka. He
o0yioKaYMBaliTeCh Ha Hee, HE TOJKaliTe, He KJIaAUTe Ha Hee HOrM Oe3 paspemenus. Havarsb
KaTUThb KOJIACKY 6€3 Corylacusi HHBaJlIUAa — TO )K€ CaMoOe, YTO CXBATHUTh M [TOHECTH YeJI0BEKa
6e3 ero paspeuieHus.
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mBcerza crpamuBaiite, Hy)XHa I IIOMOILb, IIPEXKAE YeM OKazaTh ee. [Ipeanaraiite noMolp,
€CJIM HY’)KHO OTKPBITh TSKEJIYIO IBEPH MM IPOHTH MO KOBPY C AJTHMHHBIM BOPCOM.

mEcim Bawe npetoxkeHHe O NMOMOINM IMPHHATO, CIPOCHTE, YTO HYXHO O€J1aTh, H YETKO
ClaeAyHTe UHCTPYKIHSM.

mEciu BaM paspelurig nepeBUraTh KOJIsCKy, CHayaaa KaTuTe ee MemieHHo. Kosscka 6sicTpo
HabMpaeT CKOPOCTh, U HEOXKUIAHHBIH TOIYOK MOXET IIPUBECTH K MIOTEPE PABHOBECHS.
mBceraa nuyHo yOexaanTeCh B JOCTYNHOCTH MECT, Ille 3alIaHUPOBAaHbl MEPOTIPHUSTHS.
3apaHee NIOMHTEpeCyHTeCh, KAKHE MOTYT BO3HUKHYTh IPOOJIEeMBbI WK Gapbepbl M KaK MX
MOXHO YCTPaHHTb.

mHe Hano xyonate yeaoBeKa, HaXOAALIETOCS B MHBAIUIHOM KOJISICKE, 10 CIIMHE HIIH 10 IIeYy.
mEciH BO3MOXHO, pacnoyoXkUTeCh TaK. 4TOObI BAlUH Jnila OBbUTH HAa OOHOM ypoBHe. M36eraiite
TI0JI0KEHH S, [IPY KOTOPOM BalleMy COOECEIHUKY HYKHO 3allpOKUIBIBATH T'OJIOBY.

mECiH cymecTByIOT apXUTEKTYpHble Oapbepbl, NPEeayNpeaAnTe O HHUX. YTOOBI YEIOBEK HUMET
BO3MOXXHOCTb IPUHUMATD PELUEHUS 3apaHee.

mlloMHHTE, 4YTO, KaK NpPaBUIIO, y JIOAEH, UMEIOIMUX TPYOHOCTH IpPH IE€PEIBHKEHHH, HET
npoOJieM co 3peHHeEM, CIIyXOM U IOHUMaHHUEM.

He nymaiite, 4T0 HEOOXOAMMOCTBD NOJIb30BATHCS MHBATMIHON KOJISCKOH — 3TO Tpareaus. 1o
crnoco6 cBOOOMHOrO (eciu HeT apXUTEKTYpHBIX OapbepoB) nepenBmwkenus. EcTe omm,
TIOJI3YIOLIMECS HHBAMIHON KOJIACKOH, KOTOPBIE HE YTPAaTHIN CIOCOOHOCTH XOIUTh U MOTYT
TNIEpEBUTaThCS C [IOMOLIBIO KOCTBUIEH, TpOCTH U T.N. KONICKM OHH HCHOJB3YIOT IS TOTO,
4YTOOBI 9KOHOMHUTH CUJIBI U OBICTpEE NepeaBUIaThCS.

3.2. IlpaBuna sTHKeTa NpH OOIUEHMHM C HHBAIMAAaMH, UMEIOIIUMH HapyIICHUE

3pEHUE WU HE3PSUHUMH.

mlIpennaras cBoro nomolub, HanpasIsdTe YETOBEKA, HE CTUCKUBAMTE €ro PyKy, MIUTE TaK. KaK
BBl O0BIYHO X0auTe. He Hy»XHO XBaTaTh CJIEIOro YeJIOBEeKa U TAIlUTh €ro 3a co00ii.

s OnuiunTe KpaTko, rae Bbl HaxoauTech. [Ipeaynpexnaiite o npensTCTBHSX: CTYNEHSX, JTyXax,
AMax, HU3KUX [IPUTOJIOKAxX, Tpybax U T.II.

mlicnone3yiite, ecau 3TO yMeCTHO, (pa3bl, XapaKTEpH3YIOIIKE 3BYK, 3amax, pacCTOSHHE.
Jenutech YBUIACHHBIM.

mO6pamaiitech ¢ cobakaMu-NOBOIBIPSIMH HE TaK, KaK ¢ OOBIYHBIMH JOMALIHUMH
XMBOTHBIMU. He komaHayiiTe, He Tporaiite u He Urpaitte ¢ co0aKoH-IIOBOIBIPEM.

mEcnH Bbl coOMpaeTech YUTaTh He3ps4eMy 4YesIOBEKY, CHayasla npeaynpeauTe o6 9ToM.
["'oBopuTe HOpMaNBHBIM rojocoM. He nponyckaiite HHpopMaluio, eciau Bac 00 3TOM He

MO POCAT.

mEciy 3TO BaXHOE NMHCBMO WM JOKYMEHT, HE HY)XHO I YOeAUTETBbHOCTH HaBaTh €ro
notporats. [Ipu 3TOoM He 3ameHsiiTe uTeHHe nepeckazoM. Korna He3psauuil 4enoBeK IOKEH
NOAIINCATh TOKYMEHT, IpOoUUTaiTe ero o6s3arenbHo. MHBATMAHOCTD He 0OCBOOOKAAET CIIENOro
4eJIOBEKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOM JOKYMEHTOM.

mBcerza ofpainaiitTech HENOCPEACTBEHHO K YEJIOBEKY, 1a)Ke €CJIM OH BaC HE BUIMT, a HE K €ro
3psA4YeMy KOMIIAHbOHY.

mBcerna HaseiBaiiTe cebs M NpencTaBiIAdTe APYRUX COOECEIHHMKOB, 4 TAKX€ OCTAJIBbHBIX
NPUCYTCTBYIOIIUX. EC/IM BBl XOTHTE OXKATh PYKY, CKaXHUTE 00 3TOM.

mKoraa Bbl npeuiaraeTe He3psuEMy YENOBEKY CECTh, HE YCaKUBATE €ro, a HANpaBbTE PYKY HA
CIMHKY CTyJla WM [OJUIOKOTHHK. He BoaUTe MO HOBEpXHOCTH ero pyky, a daiite emy
BO3MOXHOCTb CBOOOJHO IOTporaTh npeaMer. Eciau Bac monpocuiid noMoyb B3STh KaKOH-TO
NPEAMET, HE CIIEAYET TAHYTh KHCTh CIIETNOTO K NPEeAMETY U OpaTh €ro pyKoi 3TOT peaMeT.
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sKorza BbI o0111aeTecs ¢ rpynnoi He3psumnx MroaeH, He 3a0bIBaiiTe KaXKAbIi pa3 Ha3bIBaTh TOrO,
K KOMY BbI oOpaliiaeTecs.

sHe 3acraBnsiiTe Bamero cofecegHMKa BellaTh B IYCTOTY: €CJIH Bbl IepeMEIaeTech,
npeaynpeauTe ero.

sBronHe HopManabHO YNOTPEOIATh CIIOBO «CMOTPETHY. [ HE3psuero YesloBeka 3T0 03HavaeT
«BUIETH pPyKaMH», OCSI3aTh.

m30eraiiTe paciuibIBUaTHIX ONpeeeHUi U HHCTPYKIUH, KOTOpble OOBIYHO CONPOBOXKIAKOTCS
XKecTaMu, BeIpaxxeHUH Bpoae «CTakaH HaXOOMTCS rAe-To TaM Ha ctone». Crapaiitech ObITh
TOYHBIMHU: «CTaKaH OoCepeIuHE CTOJIay.

mEcnu Bbl 3aMeTunH, YTO HeE3psuuil 4esoBeK cOWics ¢ MapuipyTa, HE YIpaBISiTe €ro
IBIDKEHUEM Ha PACCTOSIHUHU, NOJOMINUTE U IOMOTHTE BHIOPAThCS HAa HYXKHBIHN MYTh.

a[lpu cnycke win noaseMe Mo CTyNEHbKaM BEIUTE HE3PSYEro NEpIEeHIMKYNISIPHO K HUM.
[lepenBurasce, He nenaiTe pHIBKOB, PE3KUX ABHXKCHMH. [IpH CONpPOBOXIECHHUH HE3PSYETO
4eJIoBeKa He 3aKJIa/bIBaiiTe pyKu Ha3al — 3TO Hey10OHO.

3.3.  IlpaBuna 3Tukera npu OOLIEHUH C MHBAIMAAMH, UMEIOIIIMMHU HapylLleHHE Cllyxa
mPa3roBapuBas ¢ 4eJOBEKOM, y KOTOpPOrO IUIOXOH CIyX, CMOTpHTe IpsiMO Ha Hero. He
3aTeMHSAHTE CBOE JIMLO M HE 3aropaxuBaiiTe €ro pykamu, BOJOCAMH HJIH KaKMMH-TO
npeaMeTaMmu. Bain cobeceIHUK JOMKEH UMETh BO3MOXKHOCTD CJIEAUTH 33 BBIPAXXEHHEM BaILIETO
Juua.

aCyniecTByeT HECKOJIBKO THUIIOB U CTeNeHeH IiyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
cnoco6oB OOIIEHUs C JIIOABMH, KOTOpble IUIOXO ciblmar. Ecnu Bl He 3Haere, Kakoi
IPEANoYecTb, CIIPOCUTE Y HUX.

HexoTopsle ntoau MOTyT CIbIIaTh, HO BOCIIPHHUMAIOT OTAEIbHBIE 3ByKH HENPaBUWIBbHO. B 3TOM
Cllydae roBopure 6oJjiee rpoMKO M 4eTKO, ToAOHpas NOAXOAAIIMH YpoBeHb. B Apyrom ciyuae
NOHANOOUTCS JIMIIb CHU3UTh BBICOTY TIOJIOCa, TaK KaK YENOBEK YTpPaTHJI CIOCOOHOCTh
BOCIIPUHUMATh BBICOKHE YaCTOTBHI.

wUTo0bI NpHBIEYs BHUMaHHE YEIOBEKAa, KOTOPBIA IUIOXO CIBINIKT, HA30BUTE €r0 MO HMEHH.
Ecnu oTBeTa HET, MOXHO CJIeTKa TPOHYTH YEJIOBEKA MM XKe IoMaxaTh pyKoH.

sl oBopHTE ACHO K poBHO. He Hy)XHO M3NMILIHE OAYEPKUBATh YTO-TO. KpryiaTh, 0COOEHHO B
yXO0, TOX€ He HaJo.

sEciK Bac mpocAT MOBTOPUTH UYTO-TO. MonpoOyiTe nepedpa3vpoBaTh CBOE NMpPEHIOKEHHE,
Hcnonp3yiite xecThl.

mYOeaurech, uto Bac noHsM. He cTecHsiiTech CipoCUTh, MOHSUT I Bac COOECEIHHUK.

sEciau BBl cooflaete uHGpOpMaMIO, KOTOpas BKIIOUYaeT B cebs HOMEp, TeXHUUECKHH HIIH
Ipyro# CIIOXHBIH TEPMHH, aJpec, HAMIIUTE ee. COOOIIUTE 10 (paKCcy MM IIEKTPOHHOH noyTe
W JIIOOBIM JPYTHM CIIOCOOOM, HO TaK. YTOOBI OHa ObLIa TOYHO MOHSATA.

mEciM cylmecTByIOT TpyAHOCTH NpH YCTHOM OOIIEHMH, CIOPOCHTE, He OyaeT nu Ipolie
NepenuchBaThCA.

sHe 3a0riBaiiTe 0 cpene, KOTOpas Bac OKpyxaeT. B O0NbIIMX UM MHOTOJTFOAHBIX IOMEIIEHUSIX
TPYOHO OOILIATHCSA € JIIOABMH, KOTOPBIE IUIOXO CJIBIIAT. SIpKOE COJHIIE MJIH T€Hb TOXE MOTYT
ObITh ODapbepamu.

wOueHp 4acTo TINIyxHe JIOAM MCIONB3YIOT S3BIK JeCcTOB. Eciu BBl ofmiaeTech uepes
NEepeBOAYMKa, He 3a0yAbTe, YTO 00paIlaThCs HAJO HEMOCPEACTBEHHO K CoOeCeHHUKY, a He K
NEPEBOUHKY.

sHe Bce moau, KOTOpEIE INIOXO CIIBIIAT, MOTYT YMTATh 110 rybam. Bam sydiie Bcero CipocuTh
00 srom mpu mepBoii BcTpede. Ecnm Bam cobecenHuk oGliagaeT 3THM HAaBBIKOM, HYXHO
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coOr01aTh HECKOJIBKO BaXHBIX NpaBHi. [IoMHHUTE, YTO TOJIBKO TPH M3 AECATH CJIOB XOPOLIO
IPOYNTHIBAIOTCS.

mHy>XHO CMOTpETB B IO COOECEAHHUKY U TOBOPHTH SICHO U MEIJIEHHO, HCII0JIb30BaTh POCTHIE
¢bpa3sbl U H36eraTh HECYLIECTBEHHBIX CJIOB.

1 Hy)kKHO HCIOJIb30BaTh BBIPA)XKEHHE JIHLA, )KECThI, TEJIOBHKEHHUS, €CIIH XOTUTE MOAYEPKHYTh
WJIH NPOSCHUTH CMBICJ CKa3aHHOTO.

[IpaBuna 3THKeTa NpH OOINEHHH C HHBAIMJAAMH, HMEIOIUUMH 33J€PXKy B pa3BUTHU H
npoOseMsl OOIIEHHs], yMCTBEHHBIE HAPYIIECHUS

mlcnionp3yiiTe AOCTYNHBIN A3BIK, BRIpAXKAUTECh TOYHO H 110 JETy.

ml30eraiiTe CIOBECHBIX LITAaMIIOB ¥ 0Opa3HBIX BBIPAXKEHUH, €CIIH TOJIBKO Bbl HE YBEPEHBI B TOM,
YTO Balll COOECETHHK C HUMH 3HAKOM.

mHe rosopure cBoicoka. He nymaiite, 4ro Bac HE MOUMYT.

m['0BOpss 0 3azayax MM TNpOEKTe, pacckasbiBaiiTe Bce «mo maramy». Jlaiite Bamemy
cobeceTHHKY BO3MOXKHOCTH OOBITpaTh KaXKblil IIAr MOCIIE TOT0, KaK Bbl OOBSICHUIIH €MY.
mlcxoauTe U3 TOrO, YTO B3POCIBIN YEJIOBEK C 3aJCPKKOH B pa3BUTHH HUMEET TAKOM K€ OIIBIT,
Kak 1 J1I000H Ipyroil B3pOCIblit YeIoBeK.

mEcim Heo6xoauMO, HCITONIB3YHTE HIUTIOCTPALUH WK poTorpaduu. ByabpTe roTOBEI IOBTOPHTH
HeCKoJIbKO pa3. He cnaBaiiTech, eciin Bac ¢ IepBOTro pasza He MOHSUIH.

mO6paiaiTech ¢ 4eJI0BEKOM ¢ pobieMaMH pa3BUTHS TOYHO TaK K€, KaK Bbl Obl 00paaiuch
¢ moObIM ApyruM. B Gecene obcyxnaiite Te *e TeMbl, KakHe BBl 00CyXIaeTe C JpyTHMH
mozasMu. Hanpumep, miiaHel Ha BBIXOJHBIE, OTITYCK, IOT0/a, MOCIeAHNE COOBITHS.
mO0palaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.

mlloMHuTE, YTO MIOAM C 3a4EPXKKOH B pPa3BHUTHHM OEECNOCOOHBI M MOTYT IOJIHCHIBATH
JOKYMEHTBI, KOHTPAKThl, I0J0COBaTh, JaBaTh COIJIaCHE€ HA MEAWLUHCKYIO MOMOINb H T.I.
[IpaBuiia 3THKeTa pH OOLIIEHUH C HHBAIUAAMHU, UIMEIOUIMMH NICHXHYECKHE HAPYIICHHSI
mllcuxuyeckne HapylleHHSs — He TO XE€ caMoe, uTo NpoOsieMbl B pa3BUTHH. Jlroau ¢
IICUXWYECKUMH MpoOjeMaMH MOTYT HCHBITBIBATH 3MOLMOHAIBHBIE DPAcCTpOMCTBA WM
3aMeIIaTeNbCTBO, OCIOXKHSIOIINE X KHU3Hb. Y HHUX CBOH OCOOBIH M M3MEHUYHMBBIA B3MJISAA Ha
MHUD.

mHe Hano aymats, 4TO JMIOAM C MCUXMYECKMMH HapyLIEHHSIMH 00S3aTeNbHO HYXIAIOTCA B
JIONIOJTHUTEJIBHOM ITOMOIIHM U CIIELHAIEHOM OOpaIleHHH.

mO0paiaiiTech ¢ JTIOABMH C NCHXHYECKMMH HapyLIEHHUSAMH KaK ¢ JHYHOCTAMH. He Hyx)HO
Je1aTh NPEeXIeBPEMEHHBIX BBIBOJIOB Ha OCHOBAHHH ONbITa OOIIEHHS C JIPYTHMH JIOABMH C
TaKo# sxe GopMoit HHBATHAHOCTH.

mHe cnenyer nymars, 4TO JHOAM C NCHUXHYECKUMH HapyLIEHHSMH 0oJiee APYTHX CKIOHHBI K
HacuIuio. 1o MUG. Eciu BbI ApyxemoOHbl, oHU OyayT 4yBCTBOBATH Ce0s CIIOKOMHO.
mHeBepHO, UTO JIOAH € ICHXHUYECKUMH HapyLIEHUsIMH UMEIOT NpoOaeMbl B MOHHMaHHH HITH
HIKE [10 YPOBHIO HHTEJJIEKTa, 4YeM OOJIBLIMHCTBO JI0/eH.

mEciH 4enoBek, MMEIOIIHUHA ICHXUYECKHE HAapYLIEHHs], pacCTPOEH, CIPOCHTE €ro CIOKOHHO,
4TO BbI MOXETE CAENaTh, YTOOBI IOMOYb EMY.

mHe rosopurte pe3ko ¢ 4eJI0BEKOM, HMEIOLIMM NICHXHUYECKHE HapylLIeHHs, AaXe eCIH y Bac
€CTb U1 3TOTO OCHOBAHHMSL.

[IpaBuna 3TuKeTa NpH OOLIEHUH C HHBAIKIOM, HCIIBITHIBAIOIIMM 3aTPYAHEHHS B PEUH

mHe urnopupyiite moaeit, KOTOPHIM TPYJHO TOBOPHUTH, IIOTOMY YTO IIOHATH X — B BallMX
HHTEpecax.
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mHe nepebupalite u He MONpaBANTE YENOBEKA, KOTOPBIH HCHBITBIBAET TPYJHOCTH B PEUH.
HavunaliTe rOBOPUTH TONBKO TOTAA, KOTla yOeIUTECh, YTO OH YXKe 3aKOHYHJ CBOIO MBICIb.
mHe nbiTaiiTecs yCKOpPUTH pa3roBop. byapTe roTOBEI K TOMY, YTO pa3roBOpP C YETOBEKOM C
3aTpyZIHEHHOW pedplo 3afiMeT y Bac Oonblue BpeMeHH. Eciau BBl cremure, Jydile,
HU3BHHHUBIIHUCH, JOTOBOPUTHCS 00 OOIIEHUH B IPYro€ BpeMsl.

sCMoTpuTe B JHLO COOECeNHUKY, NOANepKUBaiTe BU3yanbHbI KOHTaKT. OTaadTe 3TOM
Oecezie Bce Ballle BHUMaHHUE,

mHe nymaiite, 4TO 3aTpyIHEHHUS B pEUHd — MOKa3aTeNb HU3KOTO YPOBHS HHTEJIEKTa
YyeJlIoBeKa,

mCrapaiiTecs 3a1aBaTh BONPOCHL, KOTOpPBIE TPEOYIOT KOPOTKHUX OTBETOB HUJIM KHBKA.

mHe nputBopsiiTecs, eciu Bbl He MOHSIH, YTO BaM ckaszanu. He cTecHsiiTech nepecnpocuTs.
Ecnu BaM CHOBa He yHAnoCh MOHSATH, NONPOCHTE MPOM3HECTH CIIOBO B Oojiee MeJIeHHOM
TeMIIie, BO3MOXKHO, 10 OyKBaM.

mHe 3a0biBaiiTe, YTO 4EJIOBEKY C HapYIIEHHOH pEUYbl0 TOXE HY)XHO BbicKa3aTbesa. He
nepebuBaiite ero u He nogasnsiite. He Toponute ropopsiero.

mEcnu y Bac BO3HHKAIOT MpoOeMbl B OOLIEHUH, CIIPOCHTE, HE XOUET JIM Ball coOeceHHK
UCIIOJIL30BATh JPYroi cH0cOO — HanucaTh, Hare4aTaThb.
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